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About Genetec

Genetec Inc. is a global technology company that has been transforming the physical
security industry for over 25 years. The company’s portfolio of solutions enables
enterprises, governments, and communities around the world to secure people and
assets while respecting individual privacy and the demand for operational efficiency.

Based on an open architecture, and built with cybersecurity at their core, Genetec
solutions can be implemented on-premises, in the cloud, or in hybrid deployments. The
company’s flagship products, Genetec Security Center and Genetec Security Center
Saa$, unify core physical security functions, such as access control, video surveillance,
automatic license plate recognition (ALPR), intrusion detection, communications,

and analytics.

Headquartered in Montreal, Canada, Genetec serves its customers via an extensive
network of certified channel partners and consultants in over 159 countries.
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Solutions

The company offers a broad solutions portfolio that encompasses security, operations,
and collaboration tools, to help protect and manage people, assets and facilities.

Security as a service Hardware and edge devices
Security Center SaaS e Turnkey infrastructure

* Access control as a service * Access control hardware

* Video surveillance as a service * Automatic license plate readers

* Cloud-managed appliances

On-premises platform Operations and collaborations
Security Center * Physical access management
* Access control * Digital evidence management
* Video surveillance * Vehicle-centric investigations

* Automatic license plate recognition
* Communications
* Incident management
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At a glance

Company Name
Genetec Inc.

Founded
1997

Worldwide Headquarters
Montréal, Canada

Number of Employees Worldwide
2,100+

Key Offering

Open-architecture unified on
premise or cloud security solutions,
operations, public safety and
intelligence solutions

Key Markets

Public safety, commercial,
government, education, healthcare,
retail, banking, energy and utilities,
transportation

Sales Channel

Worldwide network of sales channel
and certified channel partners and
consultants.

Worldwide Clients
42,500

Experience Centers
Montreal, Paris, Washington DC,
Sydney, Dubai, London, Singapore,

Mexico City.

Social Media

Linkedin «----ooeoimiii @genetec
Instagram - - @genetecinc
X creeere e @genetec
Facebook .............................. @genetec
Website

www.genetec.com
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Services, support and community

Professional Services

Our team of professionals offer remote and
on-site services that can be tailored for

all types of projects from straightforward
to highly complex. By working with our
accredited channel partners, we help
optimize system performance, mitigate
project risks, and ensure the successful
delivery of any project. Whether you're
handling a security upgrade or need
guidance on cybersecurity best practices,
we're here to help. We work alongside
your team to build and maintain a security
system that you can grow with and rely on
for years to come.

Genetec SDK and DAP

Genetec™ Security Center allows you

to expand your security platform by
integrating additional systems and adding
custom functionalities. Our development
tools provide varying levels of access to
core technologies within Security Center.

You can opt for complete video
surveillance, access control, intrusion
detection, analytics, and automatic license
plate recognition functionality through a
single Software Development Kit (SDK) or
select a smaller package that better suits
your needs.

Genetec A&E Consultant Program

We created the Genetec A&E Consultant
Program to provide architects, engineers,
and security consultants with a dedicated
team who understand the complexity of
your projects.

Genetec Advantage

Genetec Advantage is a comprehensive
software maintenance package that
progressively grows the value of your
security system and allows you to focus on
your operations.

Channel Partner Program

Our Channel Partner Program is designed
to support and reward highly skilled and
accredited security service providers that
design and deliver projects using Genetec
products.

Technology Partner Program

Our Technology Partner Program is the
pathway to building secure and reliable
integrations with Genetec solutions.

Technology partners gain access to all the
latest tools and support needed to easily
integrate security systems and devices
with Security Center. You'll also be able to
create and strengthen partnerships with
other leading technology providers and
maximize co-marketing opportunities.

Grants Support Team (US only)

The Genetec Grants Support Team (GGST)
offers complimentary services to help
agencies in the US navigate grant funding
processes. Organizations served include
public sector agencies, educational
institutions, public utilities, transit
agencies, and healthcare organizations
among others.

Executive
management team

Pierre Racz
President, Genetec Inc.

Guy Chenard
Chief Commercial Officer

Nadia Boujenoui
Vice President of Customer Experience

Michel Chalouhi
Vice President of Global Sales

Andrew Elvish
Vice President of Marketing

Christian Morin
Vice President of Product Engineering

Pervez Siddiqui
Vice President of Offerings &
Transformation
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Corporate media contacts

GLOBAL

Patricia MacLean
pmaclean@genetec.com
+1418 454 7367

Brazil

Bruno Bomfim
bbomfim@genetec.com
+55 11 97680 9550

NORTH AMERICA
Beth Burnsed
bburnsed@genetec.com
+1478 538 4288

ASIA PACIFIC
Asia

Jaime Li
jli@genetec.com
+65 9728 2458

Oceania

Gregory Barker
gbarker@genetec.com
+61478 041760

MIDDLE EAST / AFRICA
Dubai

Martine Billmann
mbillmann@genetec.com
+971 56 808 3458

LATCAR

Central & South America
& the Caribbean

Sandra Morales
smorales@genetec.com

+1 514 594 0952

Mexico

Pilar Aguerrebere Gutierrez
paguerrebere@genetec.com
+52 55 6860 6440

MEDIA

Please visit our

EUROPE

Marlen Rieger
mrieger@genetec.com
+49 151 4288 6491

Benelux / Nordics
Cedric Riedijk
criedijk@genetec.com
+316 1933 0747

France

Tania Kulikova
tkulikova@genetec.com
+33 629425416

UK/Ireland

Mario Christodoulou
mchristodoulou@genetec.com
+44 7554 862485

DACH

Irina Khaliullina
ikhaliullina@genetec.com
+49 176 646 366 96

Southern Europe
Livia Lo Presti
llpresti@genetec.com
+39 344 484 2638

Worldwide locations

GENETEC INC.
HEADQUARTERS

2280 Alfred-Nobel Blvd.
Montreal, Quebec, Canada
H4S 2A4

Toll Free: +1866 684 8006
Canada & USA:

+1 514 332 4000

GENETEC ASIA PACIFIC
Singapore

#07-08/09 Bugis Junction
Towers,

230 Victoria Street
Singapore 188024

+65 6334 7585

Sydney

Level 21, Suite 2, 477 Pitt Street
Sydney, NSW, 2000

Australia

Bengaluru

Unit 02-108-110

80 Feet Rd, Koramangala

1A Block

Bengaluru, Karnataka 560034
India

GENETEC LATCAR
Brazil

Avenida Paulista

2439 cj. 92 — 9° andar
Edificio Eloy Chaves

CEP: 01.311-936 — Bela Vista
Sao Paulo - SP

+55 11 3504 9450

Mexico

Paseo de la Reforma 509 piso 35
Colonia Cuauhtémoc

CP 06500

Mexico City, CDMX

+52 (55) 8880 6587

GENETEC EUROPE
Paris

6 Rue Daru

75008 Paris

France

+33144 69 59 00

Vienna
Stella-Klein-Low-Weg 13
1020 Vienna

Austria

+43 1997 1039

Frankfurt
De-Saint-Exupéry-StraBe 10
60549 Frankfurt am Main
Germany

+49 695 06028 255

Madrid

Calle Veldzquez 157, PI. 1
(Ibercenter)

28002 Madrid

Spain

+34 915245770

UK

90 Basinghall St,
London EC2V 5AY
United Kingdom
+44 20 3795 5718

GENETEC MIDDLE EAST /
AFRICA

Dubai

One Central The Offices 5
Floor 6 - Office 608

Dubai, United Arab Emirates
+971 4 2555 150

NORTH AMERICA
Washington, D.C.
1000 Wilson Bivd
Suite 2800

Arlington, VA 22209
dcxc@genetec.com
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