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Genetec helps Santa Cruz Beach Boardwalk keep thrill-seekers safe 
with unified security platform 
 
Iconic amusement park ramps up response efficiency using video and access control monitoring 

within Genetec Security Center 

 

MONTRÉAL, September 28, 2020— Genetec Inc. (“Genetec”), a leading technology provider of 

unified security, public safety, operations, and business intelligence solutions, today announced 

that the  Santa Cruz Beach Boardwalk, an iconic amusement park in California, has recently 

upgraded its security infrastructure with the Security Center platform. By unifying video and 

access control park-wide, the park’s security team is able to speed up investigations and 

emergency response. 

Touted as the "Coney Island of the West", the seaside park features about 40 rides, 30 

restaurants, 15 retail shops, arcades, miniature golf, bowling, and conference and banquet 

facilities.  

As an admission-free park, guests can enter through multiple entrances to buy food, purchase 

ride tickets, or simply walk around and enjoy the surroundings. Unlike gated parks which 

typically have a main security checkpoint, the park’s security team must be hyper-vigilant to 

spot potential security threats before they can develop. Security operators constantly monitor 

video cameras and work directly with field officers to handle issues. 

While video surveillance technology helped security teams watch over the large park, aging 

equipment began compromising their efficiency. As the search for a new video management 

system began, the team prioritized openness, reliability, and a vendor’s reputation in the 

market. Moreover, their aging access control system would soon need replacing too.  

https://www.genetec.com/
https://beachboardwalk.com/
https://www.genetec.com/solutions/all-products/security-center
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The Santa Cruz Beach Boardwalk team chose the Genetec Security Center platform because of 

its unique ability to unify video surveillance, access control, and other systems and sensors. The 

flexibility of the platform was a key selling point and enabled them to choose their preferred 

cameras and door hardware.  

Today, the team at Santa Cruz Beach Boardwalk uses the Security Center platform to manage 

over 400 cameras and 220 doors across the entire amusement park. From one single interface, 

operators actively monitor cameras and doors, respond to alarms, handle investigations, and 

export and share video evidence. This ensures that every security incident is effectively 

resolved without having to switch applications. 

“Like any busy amusement park, our guests sometimes become separated from their groups. 

When this happens, we are now able to use the Security Center Omnicast™ video surveillance 

system, along with assistance from our field officers, to quickly reunite guests with their 

parties,” said Will Graham, Security Technology Administrator at Santa Cruz Beach Boardwalk.  

If motion is detected near a perimeter after opening hours, the platform will trigger an alarm 

and display live video and a 10-second replay of the event on a dispatcher’s monitor. This 

allows them to quickly identify if it’s an actual threat. The team has also expedited 

investigations by sharing system access with other departments. This includes food service, loss 

prevention and ticket sales who can handle their own preliminary investigations, if needed. 

“Using the Security Center platform, all door events are linked to video which means our team 

can quickly gather the information needed and solve cases faster,” said Graham. 

With Security Center, operators get an instant view of an event as it’s unfolding. So before 

sending an officer to check on the area, they can quickly identify if it’s a threat or a false alarm. 

Using the Synergis system, the team has set up different door schedules and rules and created 

over 200 cardholder groups with unique access privileges for various roles and responsibilities.  

For added peace-of-mind, the Santa Cruz Boardwalk team receives fully managed software 

maintenance and monitoring via the Genetec Advantage maintenance package to help ensure 

their systems always available and up to date.  

https://www.genetec.com/solutions/all-products/omnicast
https://www.genetec.com/solutions/all-products/security-center
https://www.genetec.com/solutions/all-products/security-center
https://www.genetec.com/solutions/all-products/synergis
https://www.genetec.com/support/maintenance/genetec-advantage


 

Genetec Inc. ⋅ 2280 Alfred Nobel Blvd., Saint-Laurent, QC, H4S 2A4, Canada ⋅ 514.332.4000 genetec.com 

“Using Security Center has definitely heightened our response efficiency at Santa Cruz Beach 

Boardwalk. Everything from video surveillance and access control to alarm management has 

been consolidated into one solution—it’s just a better, more effective way to work. And we’re 

confident that with this unified platform, we’ll be keeping our guests happy and safe well into 

the future,” concluded Graham.  

For an in-depth case study on the Santa Cruz Beach Boardwalk, please go to: 
https://www.genetec.com/solutions/resources/santa-cruz-beach-boardwalk-unified-security 
 

About Genetec 

Genetec Inc. is an innovative technology company with a broad solutions portfolio that 
encompasses security, intelligence, and operations. The company’s flagship product, Security 
Center, is an open-architecture platform that unifies IP-based video surveillance, access 
control, automatic license plate recognition (ANPR), communications, and analytics. Genetec 
also develops cloud-based solutions and services designed to improve security, and contribute 
new levels of operational intelligence for governments, enterprises, transport, and the 
communities in which we live. Founded in 1997, and headquartered in Montreal, Canada, 
Genetec serves its global customers via an extensive network of resellers, integrators, certified 
channel partners, and consultants in over 80 countries. 

For more information about Genetec, visit: www.genetec.com 
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