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Genetec announces availability of Security Center SaaS 
 
Enterprise-grade SaaS solution gives organizations the freedom to choose the door controllers, 
cameras, and devices that work best for their business. 
 

 
MONTRÉAL, April 10, 2024—Genetec Inc. (“Genetec”), a leading technology provider of unified 

security, public safety, operations, and business intelligence solutions, today announced the 

availability of Security Center SaaS from its global network of certified partners. A massively 

scalable, open, and unified software as a service (SaaS) solution, the new offering will combine 

access control, video management, forensic search, intrusion monitoring, automation, and 

many other advanced security capabilities.  

“The physical security industry has been eagerly anticipating an enterprise-grade offering that 

can be implemented in the cloud or in a hybrid deployment based on customers’ needs and 

requirements. Security Center SaaS not only fills this important gap in the market, but it 

redefines the possibilities for cloud-based physical security,” said Michel Chalouhi, Vice 

President of Global Sales at Genetec Inc.  

Because of its open architecture, Security Center SaaS gives organizations the freedom to 

choose the door controllers, cameras, and devices that work best for their business. It also 

features powerful forensic search tools designed to simplify and speed up investigations. These 

tools extract crucial information from the rich metadata collected by the system's connected 

edge devices. The information is presented in a single, intuitive user interface, facilitating faster 

and more informed decision-making processes. 

Security Center SaaS features powerful and comprehensive systems management tools, making 

it easier and faster for channel partners to configure, provision, and deploy complex, multi-site 

enterprise systems at scale. From quote to delivery, Security Center SaaS helps partners to 

efficiently manage and oversee all their Security Center SaaS installations, no matter the size of 

the project.  

https://www.genetec.com/
https://www.genetec.com/a/security-center-saas-launch
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Direct to cloud connection with Axis Cloud Connect (ACC) and Axis Powered by Genetec  

In addition to an open portfolio of cameras by a range of manufacturers, Security Center SaaS 

takes full advantage of the newly announced Axis Cloud Connect solution, and the existing Axis 

Powered by Genetec network door controller. Building on years of close collaboration with 

Axis, Security Center SaaS enables customers to securely connect, enroll, and manage Axis 

devices in a diversity of deployment options, including direct device-to-cloud streaming of 

video, metadata, and access control data.     

Together, both ACC and Axis Powered by Genetec offer users a complete enterprise-grade 

deployment of both network access control and video technologies designed to work 

seamlessly across hybrid and cloud environments, as well as in fully on-premises deployments. 

Easily installed and maintained, these Axis devices enable Security Center SaaS customers to 

deploy a unified cloud-ready installation quickly and reliably.  

Pricing and availability 

Security Center SaaS is offered in two subscription plans starting at $149 US MSRP per year per 

device connection (these can be door controllers, cameras, intercoms, intrusion panels, or 

other device connections).  

The new offering is also available in competitively priced video bundles, including software and 

camera connections, starting at $2,700 US MSRP*. These include the option of either 8 or 20 

camera connections (with 8 and 20 TB of storage, respectively), the Security Center SaaS 

software, and the Genetec Cloudlink™ 310 appliance that allows any non-cloud-ready camera 

to be easily connected to Security Center SaaS. 

Security Center SaaS is available to be quoted and ordered immediately in all regions and will 

begin shipping as of May 30th, 2024. 

Security Center SaaS will be showcased for the first time at ISC West at booth #13062. For more 

information, please visit: https://www.genetec.com/products/unified-security/security-center-

saas. 

https://www.genetec.com/products/unified-security/security-center-saas/saas-pricing
https://www.genetec.com/products/unified-security/security-center-saas
https://www.genetec.com/products/unified-security/security-center-saas
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*First-year cost includes appliance, software, and device connection. Afterwards, customers just 

pay a yearly software subscription per connected device.  

--ends-- 

About Genetec 

Genetec Inc. is a global technology company that has been transforming the physical security industry for 
over 25 years. The company’s portfolio of solutions enables enterprises, governments, and communities 
around the world to secure people and assets while respecting individual privacy and the demand for 
operational efficiency. 

Based on an open architecture, and built with cybersecurity at their core, Genetec solutions can be 
implemented on-premises, in the cloud, or in hybrid deployments. The company’s flagship products, 
Genetec Security Center and Genetec Security Center SaaS, unify core physical security functions, such as 
access control, video surveillance, automatic license plate recognition (ALPR), intrusion detection, 
communications, and analytics. 

Headquartered in Montreal, Canada, Genetec serves its customers via an extensive network of certified 
channel partners and consultants in over 159 countries. For more information about Genetec, visit: 
www.genetec.com  

For more information about Genetec, visit: https://www.genetec.com 
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