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Course Outline 

Security Center: Intrusion Detection - Operator 
Code SC-IDO-001 

Level Beginner 

Duration One hour – self-paced online 

Target audience Security Operators, Investigators, Managers   

Prerequisites 
SC-OOT-001 or SC-SOT-001 

Objectives Upon successful completion of this course the participant will be able to: 

• Use and navigate Security Desk maps 

• Monitor and control Intrusion areas from Security Desk  

• Respond to intrusion alarms directly from the maps through widgets. 

• Generate reports about intrusion areas and intrusion units 

Certification This class does not lead to a certification  
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 Topic Description 

Module 1: 
Introduction 
 

• What is Intrusion Management 
• Integration with Security Center 
• Architecture overview 

Module 2: 
Understanding Areas and I/Os 

• Inputs and outputs 
• Areas vs Intrusion areas in Security Center 

Module 3: 
Working with maps 
 

• Navigating maps 
• Working with cameras on maps 
• Working with doors on maps 

Module 4: 
Working with Intrusion Areas 
 

• Monitoring and controlling intrusion areas 
• Reporting on intrusion areas 


