Course Outline

Security Center: Mobile operator training

Code SC-MOT-001
Level Beginner
Duration 1 hour — This course is a series of 6 short videos
Target audience Users of the Security Center Mobile app
Prerequisites None.
S Upon successful completion of this course the participant will be able to:
Objectives
= Logon to a Security Center system using the mobile app:
e Navigate the Area view
e Display maps
e Display cameras, doors and LPR devices
e Receive and respond to alarms
e Control PTZ’s, add bookmarks, save snapshots
e Lock and unlock doors
e Monitor LPR reads and hits
e Generate reports
e Share footage with other users
e Use built-in messaging
e Stream live video from mobile device, back to server
Certification None.
This course is informational only.
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Topic Description

Module 1:
Introduction

Welcome to training

What is the Genetec Mobile app?
Feature overview

Unification

Downloading the app

What to expect in this training

Module 2:
Logging on

Logon

Maps

Area view

Alarm

Reports

Camera events

Plates

Stream Hot actions Threat levels
Settings

Module 3:
Display entities

Display cameras, doors and LPR devices

o Inthe area view

o OnaMap
Lock, unlock doors and put them in maintenance mode
Monitor reads/hits

Module 4:
Working with cameras

Interact with cameras, doors and LPR readers:
Add bookmark, save snapshot, add to favorites
Control PTZ

Timeline navigation

Module 5:
User collaboration

User collaboration:

Share live/recorded footage with another user
User location on maps

Built-in messaging (eg: “...on my way”)
Mobile streaming back to server

Module 6:
Alarms and Threat levels

Receive, view, acknowledge alarm
Activate threat levels
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