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Course Outline 

Security Center: Plan Manager operators training 

Code SC-PMO-001 

Level Intermediate 

Duration 1 hour (15 min theory, 45 min practical) - online 

Target audience Security Operators, Investigators, Managers  

Prerequisites SC-OOT-001  

 

Objectives Upon successful completion of this course the participant will be able to: 

• Navigate basic Security Center maps 

• Use interactive maps with: 
o Static background images/floorplans 
o Online, dynamic background images (GIS, Open Streets, Bing, etc) 

• Control the following map objects on the maps: 
o Cameras / Camera sequences 
o Doors / Areas 
o Zones 
o Alarms 
o Viewer layouts 
o Input pins and output relays 
o Map links, text, images and geometric shapes 

• Respond to events from the map 

Description • Genetec will provide virtual machines in the cloud for practical exercises 

• Participants must download the exercise package and verify the provided 
credentials before attempting the exercises. 

• Practical exercises will be suggested after each module 

• This class is self-paced and pre-recorded 

Certification N/A 
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Topic Description 

Module 1:  
Navigation 
(4 mins) 

• Select and load maps 

• Navigate zoom level and presets 

• Navigate from area view to maps 

• Navigate floor control and map links 

• Overview of the Map task  

Module 2: 
Working with cameras  
(4 mins) 
 
 

• Clustering 

• View cameras 

• Control cameras  

• Field of view 

• Send to tiles 

• Point to position 

Module 3: 
Working with doors 
(4 mins) 
 
 

• Clustering 

• View door events 

• Control doors 

• Send to tiles 

Module 4: 
Working with common map entities 
(4 mins) 
 

• Alarms 

• Secured areas and People counting 

• Layouts 

• Control output pins 

• LPR Units 

• Map layers 

• Mobile users 

 


